CCM Billing

Affordable CDR billing

Billing solution for Cisco Unified
Call Manager telephony systems

Billing solution primarily built for:

* small/medium sized companies using Cisco VolIP telephony
system on it’s own network infrastructure

* managers who need to
know their telephony
costs/savings

* organizations which
want to know costs
associated with VolP =
usage in summary or , R
by a particular person

* companies which need to periodically send out VolP usage
reports to their employees

CCM Billing is built on LAMP stack using Symfony PHP framework
and supports all versions and options of Cisco Call Manager (4.x,
5.x, 6.X, 7.X).



Report delivery

e  HTML Email & PDF reports
. Scheduled and on-demand

reports

e Summary reports for managers

e Listings and detailed reports

for end-users

l Customization

*  Multiple users

*  Multilingual user interface

¢ Company name and logo

*  Custom reports and user
interface

e Schedule custom reports

o Flexible networks and rates

! CDR Import

*  Supports all Cisco call
manager versions (4.x, 5.X,
6.x, 7.X)

*  Automatic CDR import

*  Automatic parsing and
processing

*  CDR import and process logs
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CCM Billing is a product of www.simpa.ba

For all enquiries please visit www.ccmbilling.com

send email to sales@ccmbilling.com.

or

In-house or outsourced VolP

telephony billing solution that

suites your needs — and for the

Save time and
resources with lower
hardware, installation
and maintenance costs
with hosted CCM
Billing

CCM Billing comes in two flavors:
stand-alone and hosted (light
version).

L Light (hosted) version of
\ CCM Billing has all the
‘1 features as the stand-
alone version but allows
you to avoid hardware
and maintenance costs
altogether.

If you manage not
more than 100 users
we are able to
provide you with
‘outsourced’ billing
solution hosted on
our servers. You
will still have every
functionality and
flexibility of a stand-alone version,
but you will not have to maintain,
upgrade or manage hardware, nor
software. In addition — you will
also get free software upgrades
for 1 year!

fraction of price!

Our hosted solutions are

e Fully featured

e Customizable & flexible

¢ Without hardware /
maintenance costs

e 1 year of free software
upgrades

All versions feature

e Multilingual reports

e Multilingual user interface

e Geographic call distribution

e Dashboard overview

¢ Reports by called countries,
networks and numbers

¢ Detailed call listings

e Interactive flash charts

e Web-based access

e Support for all current
browsers

e Scheduled Report delivery

e HTML Email & PDF reports

e Scheduled and on-demand
summary reports for
managers

* Scheduled and on-demand
listings and detailed reports
for end-users

¢ Multiple users support

e Company name and logo on
all reports and user interface

e Custom networks and rates

e Support for all Cisco Call
Manager versions Automatic
CDR import and processing
for uploaded CDR

e CDR import/process logs

e Separate CDR / billing data



